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Cattaraugus-Allegany Workforce Investment Board

Operations Oversight Committee

Wednesday, March 16th, 2011 – 11:00am to 12:00pm
Room 308, Library and Liberal Arts Building, JCC – Olean, NY
 Not Yet Approved
	Board Members Present:
Hobie Rhinehart – NYS United Teachers
Theresa Schueckler – Catt.-Allegany BOCES

Cesar Cabrera - NYSDOL 
Brad Monroe-Dresser-Rand

Others In Attendance:
Jill Whitfield- NYSDOL
Brian Thierman -Allegany E&T
Reita Lynch –Allegany E&T

Bret Marvin - Catt. Co. DSS

Wendy Bourgeois - Catt. Co. DSS
Jack Hoffman - NYSDOL

Tom Mormile - NYSDOL
Staff In Attendance:
Michele Lichy-Executive Director
Tammy Komidar-Administrative Assistant

Jason Miller-Fiscal and Program Monitor
	Board Members Absent:
Bob Halady – NYS VESID

Sherry Grugel – Allegany Co. Chamber
Karen Comstock-Friendship Dairies

Craig Clark – Alfred State College

Linda Spaulding- Chautauqua Co. Office of the Aging

Christina John - Seneca Nation

Jesse Gugino – JCC




Brad Monroe called the meeting to order at 11:00 am.  

Minutes of January 19th, Meeting
Motion by Hobie Rhinehart; Second by Cesar Cabrera to approve the January 19th, 2011 meeting minutes as presented.
All in Favor; Motion Carries.
Customized Training Policy
Michele explains that she sent the document out to FOTA and NYSDOL.  She had recorded the changes that were suggested.  Most of the changes were to Page 7, regarding Documentation for Reimbursement and Payment.  Also Page 5, FOTA suggested that Facility Cost be taken out due to issues with the square footage.    
Motion by Brad Monroe; Second by Cesar Cabrera to approve changes to the Customized Training Policy.

All in Favor; Motion Carries.
OJT’s & Customized
Michele introduces Tom Mormile of NYSDOL and explains his role in the OJT process.  We will be putting an add in the newspaper to advertise the OJT’s and Customized training.  The WIB office has sent out 150 letters to businesses to help promote this.  Tom reported that he has contacted roughly 100 business and gotten only 2 responses so far but feels that once the add goes out in the papers we will start getting more calls at that point.  DOL is doing an email blast to business regarding training funds.  Michele explained about the Regional Business Penetration Rate.  We should be at 9% and we are currently at 4.2%.  Tom will be instrumental in entering businesses and increasing this rate.  Tom has made 78 contacts with very few call backs.  The big question is why are business not taking advantage of this?

PY10 2nd Quarter Performance Measure & CSI Reports
Michele went over the Customer Service Indicators Performance Report with the committee.  We are passing all measures.  
Error Reports
Jason explained that there are only 13 initial assessment errors for the entire area.  We were at 53 errors just for one center before and it shows now that we are at 96% which is the highest ever for assessments.  SMART errors were: Catt. County one stop had 5.  Allegany E & T had 12.  And DOL had 5.  Errors are down drastically from when this first started.  The realization to this is that there may always be data entry errors but we are in the top 10 statewide.

Service Report
Jason reports that there is nothing out of the ordinary.  The unemployment rate for Allegany County is 10.7% and for Catt. County is 10%.  There’s still an estimate of  6800 people on unemployment at this time.  Enrollment is down a bit from 700 to 580.  We have 2 current OJT’s totally $14,000 in funds so far that are written for 6 months.  There are currently 147 ITA’s.  It was expressed that the number of 49 OJT’s for Catt. County is not correct seeming a bit high and Jason will check into that number.  
Other Business
Michele says that the New Eligible Training website is now up and running.  There are 4 pending requests.  There was a question from OBI on uploading.  They were not sure as to what exactly to upload and how many times there certification information needed to be uploaded in the system.  It is stated that any training provided would not be eligible to provide training in New York State without this proof of certification. 
Next Meeting

Wednesday, April 13th, 2011 at 10:00 a.m., at a location TBD
.  

Meeting adjourned by Brad Monroe at 12:00 p.m. 
